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Certificate of Achievement

Gayathra Karannagoda
has completed the following course:
BUILDING HUMAN CONNECTION IN A DIGITAL WORLD
SAMSUNG
In this online course you explored practical and future proof skills spanning Creativity, Communication,
Collaboration, Critical Thinking and Technology. You discovered how these skills can empower you to
make more meaningful connections online that can help combat isolation.
2 weeks, 2 hours per week

Tess Smillie
VP of People, Samsung Electronics UK
Samsung

The person named on this certificate has completed the activities in the
attached transcript. For more information about Certificates of
Achievement and the effort required to become eligible, visit
futurelearn.com/proof-of-learning/certificate-of-achievement.

This certificate represents proof of learning. It is not a formal
qualification, degree, or part of a degree.

Gayathra Karannagoda
has completed the following course:

BUILDING HUMAN CONNECTION IN A DIGITAL WORLD
SAMSUNG

In this online course you developed practical
skills and technology know-how to make more
meaningful connections online and tackle
isolation. You reflected on how you use
technology to connect digitally; identified
tangible actions that can contribute to solve this
issue; discovered how to communicate
effectively, collaborate with others, think
critically and formulate a creative solution. Plus,
picked up tips and tools to enter your idea for
change into Samsung’s tech for good
competition.
STUDY REQUIREMENT

2 weeks, 2 hours per week
LEARNING OUTCOMES

• Reflect on how you use technology to connect
digitally and how this makes you and others feel
• Identify tangible actions that you can take to
contribute to overcome this challenge
• Develop practical skills on how to communicate
effectively, collaborate with others, think
critically and formulate a creative solution
SYLLABUS

Week 1 covers a range of topics on the theme of
using technology to overcome isolation in a
digital world. These include: how COVID-19 has
impacted social isolation, why being more digital
means being more human, and the highs and
lows of digital connections during lockdown.
Week 2 covers how we can connect truthfully
online with Matteo Bergamini, how to change
lenses in a digital world with Rachel
Monteagudo, and hear thoughts from Lady
Leshurr.
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